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Prodi – General terms and conditions of sale
Article 1: APPLICABILITY
These conditions are applicable to sales of all materials (hereinafter the Products) entered into between Prodi SARL
(hereinafter Prodi) and its Professional customers (hereinafter the Customer (s)). They are applicable in full as soon
as the order is confirmed by Prodi. They are applicable to the exclusion of all conditions of purchase of the customer,
unless a contradictory agreement is negotiated, written and signed between the parties.
Article 2: ORDERS
2.1 Only orders confirmed by Prodi are valid. Prodi reserves the right to refuse the sale of products to its Customers,
of which they are informed in writing.
2.2 After their acceptance, orders can only be modified with the express agreement of Prodi, in which case Prodi
reserves the right to demand damages.
Article 3: PRICE
3.1 Except with the express agreement of Prodi, prices are understood to include delivery as specified in article 4.2,
net of VAT, insurance and handling not included.
3.2 All prices are expressed in Euros.
3.3 Prodi reserves the right to modify the price of the Products to reflect changes in the delivery date, quantity or
specifications requested by the Customer after validation of the order or made necessary by insufficient or erroneous
information Given by the customer.
Article 4: TERMS OF DELIVERY
4.1 Delivery deadlines are purely indicative.
4.2 Unless otherwise agreed by the Parties, the deliveries are made free of charge at the place and on the date
designated by Prodi in the order form and confirmed by e-mail. Any request for another place and time of delivery is
at the costs and charges of the Customer.
4.3 The Customer will be informed of any delays in delivery that Prodi might anticipate. In this case, the Customer
may not require damages of any kind whatsoever. Deliveries can be made in several times for the same order with
the prior agreement of the Customer.
4.4 In the event of a force majeure event, the possible delay in delivery may not give rise to any indemnity of any
kind whatsoever.
Article 5: PAYMENT
5.1 Unless otherwise agreed, the payment of the Products shall be made within a maximum period of forty-five days
after the date of issue of the invoice.
5.2 A payment prior to delivery, partial or total, may be required by Prodi if necessary without justification.
5.3 Prior deductions, reductions, credit notes, rebates or compensations may be taken into account on the amount
charged under the strict condition of a prior written agreement by Prodi.
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5.4 In the event of late payment, the customer shall be automatically liable, from the day following the expiry of
penalties fixed at a rate equal to three times the legal interest rate and at least 7% per annum, without prejudice to
any other remedies open to Prodi.
5.5 In case of late payment by the customer, Prodi is authorised to suspend the execution of orders and deliveries
and/or to refuse any subsequent order.
5.6 Any Customer in arrears of payment owes Prodi, a lump sum indemnity for collection costs, the minimum
amount of which is €40. Where the costs of collection incurred are higher than the amount of this lump sum
indemnity, Prodi may apply for additional compensation covering all the expenses of any kind incurred in order to
obtain the recovery.
Article 6: INTELLECTUAL PROPERTY
6.1 Any know-how and intellectual property rights contained in documents of any kind given to the customer remain
the property of the suppliers of Prodi and/or Prodi and shall be treated as strictly confidential information. They
cannot be subject to any disclosure. Prodi reserves the right to act in order to stop any damage and/or obtain
compensation for it.
6.2. The Customer is not allowed to alter the name, the logo, the trademark of Prodi. It is also forbidden to use the
names, logos and trademarks of Prodi's suppliers, unless otherwise agreed by the Parties
6.3 The Customer is not allowed to use the name Prodi as a domain name or in his e-mail address. The Customer is
sole responsible for the content of his website.
Article 7: RETENTION OF TITLE
The Products will remain the exclusive property of Prodi until their full payment, including in case of integration or
attachment of the Product to another material. Prodi's follow up right will also apply, where appropriate, to the
price or part of the resale price of such material, as well as to the insurance indemnity if such insurance indemnity
is subrogated. The Customer shall take all necessary measures to duly inform his creditors in good time of the
existence of the present retention of title clause.
Article 8: WARRANTY
8.1 Prodi does not offer a commercial warranty aside from that which may be provided by the manufacturers of the
products.
8.2 Prodi guarantees the conformity of its products to the specifications for which the parties have contracted and
under normal use conditions (in accordance with the user manual). In the event of default or non-conformity, Prodi
may, at its option, replace or reimburse the product at no cost to the Customer and within a reasonable time.
8.3 In the event of a problem of quality or conformity, the Customer must inform Prodi immediately. A Product may
be considered defective or non-compliant only after Prodi's cross-examination. The cross-examination will be carried
out on the basis of a detailed report by the Customer and returned for inspection to the address determined by
Prodi.
The Customer must duly demonstrate that the defect was present at the time of or inherent to the delivery by Prodi,
the burden of proof weighing exclusively on the Customer. In such case, and if it is not repaired, the exchanged
Product becomes the property of Prodi.
8.4 Small imperfections and/or defects of quality or aesthetics cannot constitute cases of implementation of the
guarantee.
8.5 The replacement of a defective Product does not extend the warranty period.
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8.6 The warranty is applicable only upon presentation of the Product or lot identification code. In addition, Prodi is
not liable in the event of direct or indirect damage caused by materials or parts not supplied by Prodi whether they
are external or attached to the product.
8.7 Prodi shall not be liable in the event of default or non-conformity resulting from normal wear and tear, misuse,
neglect, accident, non-conforming installation, repair, improper handling or storage, modifications to the Product
made by the Customer or its agents.
8.8 As a condition of the guarantee, the Customer will have to prove that the Products have been installed by
qualified personnel in a professional workshop using the appropriate tools and according to the instructions of the
manuals and/or installation instructions and technical standards of manufacturers.
8.9 In cases where it appears that Prodi is indeed responsible for the defect or non-conformity, Prodi takes charge of
the delivery and testing costs. If not, these charges remain at the expense of the Customer.
8.10 Prodi will be allowed to ask the Customer in case of a serious defect found by its suppliers to remove all the
relevant Products from the market (recall action of the products). In this case, the recall costs will be borne by Prodi
only if his responsibility is duly demonstrated.
8.11 The costs of assembling and disassembling the Product by the Customer and of any agents are not covered by
the warranty unless in case of express agreement by the parties.
Article 9: LIABILITY
9.1 Apart from the cases provided for in article 8, Prodi shall be liable only for direct damages resulting from a duly
substantiated fault or negligence on his part.
9.2 In any event, this liability is capped at the duty-free and free-of-charge value of the products.
9.3 Prodi cannot be held liable for bodily injury, death or intangible damage caused to the Customer, loss of chance,
lost profits, decrease in turnover, clientele, production and/or image. In general, compensation for indirect damages
is strictly excluded.
Article 10: MISCEALLANEOUS
10.1 Prodi reserves the right to modify these general terms of sale at all time.
10.2 Prodi will send the latest version of its general conditions of sale in force at the time of conclusion of each sale.
10.3 Product sales are subject to French law exclusively. The Vienna Convention on Contracts for the International
Sale of goods is expressly excluded.
10.4 Any dispute will be brought exclusively before the Paris Commercial Court.
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